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Methods of
Communication

Hypercare has integrated various features to enable
users to communicate with their preferred method
(messaging, voice call, email, pager). Please note
that these methods will only available if the
recipient has shared their full contact informati
on the app.
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Hypercare Messaging

Hypercare allows users to send direct messages to
any member of their organization in an easy and
efficient manner. Users can send priority messages,
clinical images, clinical documents, and medical
consults. This feature provides users with the
flexibility to communicate on-the-go.

10:28 ol F -

Janet Jackson, RN B @

Registered Nurse

Hey Joy, patient John fell this
morning in his room and Dr.
Kim ordered a portable xray
on his left hip, please advise
the next step.

12:20 PM

Read by jJanet

Read by janet

Janet Jackson, RN

Received, and it looks like
he has a fractured left hip,
| will send it to the oncall
doc right away. Thanks for
following up!

Q 12:20 PM
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Searching Chats Q sarh mesage

Messages
By searching through messages across all chats, @ P fugls
users can search for keywords or content across Sent a picture ®
all the conversations they've had in their
SCOPE 07/20/2020 - 07:09 Jul 20

organization on Hypercare. . .
On-Call: SCOPE triggered. testing

Step 1 SCOPE 07/20/2020 - 00:25 Jul 20
On-Call: SCOPE triggered. test
Open the Hypercare app and tap on the “Chats” SCOPE 5550~ 55:08 Jul19
icon on your mobile device. On-Call: SCOPE triggered. test
Q John Carter Jul1s
V-® me: If anything comes up, just call me...
Q Hypercare ? Support Jun 30
Sent a picture
AW Kim Briges Jun 12
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Locating Contacts Task Settings
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Searching Chats

Step 2

Tap on the search bar located on the top of the
screen and type in the content that you would
like to search for

Tap on the search icon located on the bottom
right corner of your keyboard. Matches will be
sorted based on recency.
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Searching Chats

Step 3

Tap on the conversation and message that you
would like to view, the app will automatically

locate the entirety of the message.

o' ROGERS 10:13 AM @ 97 89%( )

© Beth Chang
{ Back Physician/Urology

May 6, 2020 12:16 PM

Beth Chang

Hey John, for the laparoscopy
for patient Pang on 3rd floor,
when are we going for a
consult?

12:16 PM

here is the xray taken last
night

§; 12:17 PM
»

May 6, 2020 1:37 PM

| should be free in 30 mins, does

Jump to latest messages Vv

Read By Beth

Beth Chang
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Messages
By search{ng through messages within a specific @ erel PRl fugls
conversation, users can search for keywords or Sent a picture ®
content in a conversation with a specific
SCOPE 07/20/2020 - 07:09 Jul 20

member of their organization on Hypercare. , '
On-Call: SCOPE triggered. testing

Step 1 SCOPE 07/20/2020 - 00:25 Jul 20
On-Call: SCOPE triggered. test
Open the Hypercare app and tap on the “Chats” SCOPE 5550~ 55:08 Jul19
icon on your mobile device. On-Call: SCOPE triggered. test
Q John Carter Jul1s
V-® me: If anything comes up, just call me...
Q Hypercare ? Support Jun 30
Sent a picture
AW Kim Briges Jun 12
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Locating Contacts Task Settings
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Searching Messages

Step 2

Tap on the conversation that you would like to
search through.

Tap on the chat name located at the top of your
conversation to open the "Chat Settings".

12:03 4
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Joe Kim

Neurosurgery

MRN
4789563

NAME
Shul, Michael

DETAILS

| saw Michael for a
routine consultation
regarding his aneurysm.
It has been clipped and
on his follow-up
angiogram he has no
evidence of other
aneurysms or other
vascular anomalies. But
he has expressed
concern on his pain in
the right lower
quadrant, please follow
up and rule out
appendicitis .

Thanks Joe, I'll speak with the
team and we'll likely come see
him later this afternoon around
1500hrs

1:38 PM

Read By Joe
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< Back Chat Settings
Searching Messages Q Search in conversation
) o corer e
2 Joe Kim
Step 3 g\ Neurosurgery
Tap on “search in conversation” |ocated on the -
bottom of your “Chat Settings”. otfeation o
Search in conversation
Type the content that you would like to search
into the search bar and tap on the search icon
located on the bottom right corner of your
keyboard. Matches will be sorted based on QWERTVYU 1 OFP
recency. ittt
A'SDFGHJ KL
Tap on the specific message that you would like &4 Z X CVBNM &
to view, the app will automatically locate the P —
entirety of the message. ] space e
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Thank you, please
contact Hypercare
support with any
further questions
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You can reach us at:

Call: +1(877)379-3533
Call/Text: (6747)370-4788
Email: support@hypercare.com

Chatbot: www.hypercare.com
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